
Eternal Dealer Information:

Get Endless and Efficient 
Hot Water with Eternal

product specs* GU100 GU145S GU195S / GU195M

Thermal Efficiency Energy 
Factor

96% NG / 97% LP
0.94 Energy Factor

97% NG / 98% LP
0.95 Energy Factor

98% NG / 99% LP
0.96 Energy Factor

Installation
Indoor / Outdoor

Wall Mount / Floor Standing

Flue System Sealed Combustion Direct Vent Power Vent Convertible

Vent Run

3” PVC Up to 100ft, 6 Elbows Max, 5ft Deduction Per Elbow 

2” PVC
 Up to 35ft, 3 Elbows Max, 5ft Deduction Per Elbow 
2” PVC cannot be used at elevations above 4,000ft.

Gas Type Pre-set for NG, LP Conversion Kit Included

Unit 
Connections

Gas 1/2” Female NPT 3/4” Female NPT

Water 3/4” Female NPT

Electricity Dedicated 120VAC, 60Hz w/3 Pronged Power Cord

Gas Input 
Rate

Min / Max 16,000 BTU/Hr / 100,000BTU/Hr 26,000 BTU/Hr / 145,000BTU/Hr 26,000BTU/Hr / 195,000BTU/Hr

Reserve Tank Under 2 Gallons

Electrical Consumption
Standby 8w 

Max 45w
Standby 8w 

Max 85w

Maximum Noise Level under 35dB (a) 40dB (a) 50dB (a)

Remote Controller	 Up to 3 kits

GPM Capacity Range 0.1 to 10.0 GPM 0.1 to 14.5 GPM 0.1 to 19.5 GPM

Unit Dimensions 
(WxHxD)

16.9” x 29.1” x 13.8”

Unit Weight 77lbs 90lbs / M Option - 91.5lbs

Safety Devices
T&P Valve, Flame Rod, Thermal Fuse (306°F), Remaining Flame Detection, Fan RPM Check, Freeze Protection (-40°F), 
Vent Blockage Detection, Thermostat Switches (167°F / 194°F), Gas Valve Current Leak Detection, Ignition Prevention, 
Dipswitch Temperature Lock, GFCI w/2 x 5A Fuses

*Visit eternalwaterheater.com for complete product specifications.

24/7 Technical Support: 866.946.1096 
See more at www.eternalwaterheater.com
US Patent No 6,945,197 and others pending

LLC

The Eternal comes in three BTU sizes. The GU100 was designed for residential applications 
and it can be installed with a ½” gas line.  The GU145 and GU195 are great for residential 
and commercial applications and require a ¾” gas line. With the GU195M, you can 
common vent up to 4 units with SCH40 PVC and electronically link up to 8 units with a factory 
installed multi-controller for heavy commercial applications.

The Smart Solution for Hybrid Heating:
Which Eternal Hybrid is Right for You?



Does it have advanced features?
The Eternal has a digital display screen that allows you to adjust the 
temperature with ease. You can turn the hot water temperature up in 
the winter and turn it down in the summer. When you go on vacation, you 
can even turn the water heater off so you do not waste energy. The 
Eternal also has an optional remote control that allows you to change the 
temperature from a more convenient location.

Will it save time & water?
			�   Eternal is compatible with most recirculation systems, 

whether it’s a dedicated return line or under-the-sink 
retrofit pump. The built-in reserve tank within the 
heat exchanger makes instant hot water possible.  
Sold separately. Consult your authorized Eternal dealer.

24/7 Technical Support: 866.946.1096 
See more at www.eternalwaterheater.com
US Patent No 6,945,197 and others pending

The Eternal Hybrid Water Heater
The Advantages Are Endless
With the Eternal hybrid water heater, you get 
endless hot water without sacrificing water 
pressure. Its compact stainless steel design 
is up to 98% efficient, durable, and leaves 
almost no carbon footprint.  

What is a hybrid water heater?
Tank + Tankless = Eternal

The Eternal provides endless hot water like 
a tankless, but has about 2 gallons of storage 
inside. Why is storage important? The buffer 
storage means hot water is ready when you 
need it. You do not have to wait for the water 
to heat up and waste energy when the hot 
water is not being used. Plus, you do not 
lose water pressure when running multiple 
fixtures and appliances. Therefore, you get the 
benefits of a tank and a tankless without 
having to worry about running out of hot water.

* Based on Department of Energy standard. Performance varies with ground temperature and fixture size. 
Use our convenient sizing calculator or call 866.946.1096 to check your sizing.

Eternal GU145: 
Residential & Commercial 
202 Gallons per hour

Up to 3 applications

*� �Based on Department of Energy standard. Performance varies with ground temperature and fixture size.
Visit eternalwaterheater.com or call 866.946.1096 for more performance information.

Eternal GU195: 
Residential & Commercial 
282 Gallons per hour

Up to 4 applications

Eternal GU100: 
Residential only 
144 Gallons per hour

Up to 2 applications

Is it easy to install and maintain?
The Eternal must be installed by a licensed 
contractor with plumbing expertise. Since the 
Eternal features standard water connections on 
top, the unit can sit in the same space as a tank. 
It’s small size and flexible design allows you to put 
the Eternal indoors, outdoors, wall mount or place 
it on the floor. Due to its patented self-cleaning 
design, the Eternal does not need a costly annual 
heat exchanger flushing which is often required 
for tankless. For more installation information, 
contact an authorized Eternal dealer near you.

Will it help me save money?
The Eternal is an Energy Star 
appliance and is up to 98% thermal 
efficient which means for every 
dollar you pay for fuel, 98 cents 
is transferred to heat. Over time, 
the high efficiency can save your 

family time, energy, and money. Since the 
Eternal is an ENERGY STAR appliance, it 
qualifies for available government and/or local 
utility rebates.

What type of warranty and 
support does Eternal offer?
Eternal comes with a 15 year residential / 5 
year commercial no leak warranty.* We stand 
by our product and will provide the support you 
need. Our U.S. based technical support 
representatives are available 24/7. Also, we have 
a national service network of Factory Authorized 
Service Technicians (F.A.S.T) that are available to 
install and service your Eternal hybrid water heater. 
*GU100 comes with a 15 year residential no leak warranty. It is not designed for commercial use.

How does it work?
With Eternal’s unique patented counter flow design, cold water enters from the 
bottom while heat is pushed down from the top through radiating transfer pipes. 
As the water flows through the unit, heat is pushed in multiple directions to 
maximize the transfer of energy. The end result is a small, efficient heat 
exchanger that can replace multiple tanks and supply endless hot water.

Can it support multiple applications?
All of the Eternal hybrid water heaters can support multiple applications. You 

can run the dishwasher, shower, and do the laundry at the same time.  Select 

the Eternal that is right for you. 


